A toxic culture:
WHO IS ACCOUNTABLE?

Fifteen women came forward with sexual harassment and verbal abuse against former
officials with the Washington Football Team. The National Football League (NFL) said the accusations
are “serious, disturbing and contrary to the NFL’s values.”

The league fining the team and taking disciplinary measures against the individuals
involved, but is not expected to force the owner to sell the franchise.

Similar to the business of football, corporate America continues to experience scandals at both the leadership
and employee levels—from financial fraud to sexual harassment. Building a strong corporate culture is
fundamental for companies and employees to achieve business goals.

AMERICANS SAY THERE'S
BROAD ACCOUNTABILITY

Americans believe accountability for a toxic culture sits broadly with ownership, employees who
acted unethically or illegally, and employees who witnessed mistreatment but did not report it.

When an organization has a lengthy, sustained toxic culture, national research from Eagle Hill Consulting
finds Americans believe:
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